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ABSTRACT 

Attitudes of black counselees toward vhite counselors 
vere investigated using Rosen's Consequence Model Questionnaire (an 
adaptation of Edward's decision making paridigm of subjective 
probability-utility) and Gurin's moditication of Rotter's 
Internal- External Locus of Control Scale. Fre-measures revealed an 
overall favorable attitude toward white counselors before the 
counseling experience. Post-attitude measures revealed a significant 
(P less than .01) attitude of black counselees assigned to white 
counselors and a more significant (P less than .001) negative 
attitude toward white counselors by black counselees who had black 
counselors. Experience sensitized counselees to the limitations of 
white counselors, Suggesting they became pro-black rather than 
anti-white. (Authoi:^) 
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An Investigation of the Attitudes of 
Black Counselees Toward IJhite Counselors 
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University of Michigan 

Abstract 

Attitides of black counselees tward v*ute counselors were in- 
vestigated using Rosen's Ccansequence Model Questionnaire (an adapted- 
tion of Edward's decision making paridigm of subjective probability^- 
utility) and Gurin's nodificaticn of Rotter's Intemal-Extemal Locus 
of Ctontrol Scale. T?re measures revealed an overall favorable attitude 
toward ^4hite counselors before the counseling experience # Post atti- 
tude measures revealed a significant (P^^Ol) negative attitude of 
black counselees assigned to white counselors and a more significant 
(P<*001) negative attitxjde toward white oomselors by black counselees 
}fAvo had black counselors. Experience sensitized counselees to the 
limitations of white counselors, suggesting they became pro-black 
rather than anti-white. 



Sirrdlarity--Dissindlarity it» CounsGlor-Counselee Ethnic Hatch: 

m iNVEsnnAnoN of tie attitudes ^of 

BIACK COaiSELEES TOV/AIU^ VJHITE COUIISELORSl 

Don K. Harrison^ 
Universit^^ of - lichigan 

\^ere interpersonal relationships are involved, social scientists 
have been interested in isolating those factors that may influence out- 
comes in these relationships, e.g., tyi>e of counseling and counselor- 
• client personality similarity. The developing literature on the ex- 
perijnenter effect of race undet^ test conditions point in the direction of 
lovjer test performance of black subjects under vxhite examiners than 
under blade exaxninersdCatz,. Henchy, and Allen, 1968; Katz, Pobinson, Epps, 
and^Waly, 1964; ICatz and Greenbaum, 1953; Katz, Erjps, and Axelson, 1964; 
and Katz J Roberts, and Robinson, 1965). M effective counseling relation- 
ship has its bases in conditions of mutual trust between counselor and 
counselee, counselor accurate empathy, and unconditional positive regard. 
Relatively lixtle attention has beei> devoted to systematic investigations 
of the effect race his on "core conditions" in the counseling relation- 
ship* 

With the advent of "black pov^er;" black is beautiful;" and the in- 
tensification of efforts by blacks tward self detennination, a number^ 
of helping professionals have discussed the implication of x^hether the 
opptressor can develop meaningful rapport considered fundamental to a 
sound counseling relationship with the oppressed (Vontress, 1971). 
While these discussions have been meaiingful, "counseling researchers rarely 

-4jie material in this article ms prepared under Grant Mo. 91-24-70-55 ' 
from the Manpov/er Mninistration, U.S. Department of Labor, under the 
axrtJiority of title I of the I^pov;er Development and Training Act of 
1962, as amended. 
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explore or even reflect on the interaction bet reen counselor and client of 
different racial groups [Banks, 1971, p. 1]*" 

Thet purpose of this study v;as to investigate the attitude of black 
manpa^er trainees ta7apd being counseled by a counselor of a different 
race (v^te) before and after receiving counseling by both black and 
white counselors. Three null hypothesis terted ^jere: H^^ there vail 
be no difference in pre ineasures of trainees attitude about bein^ as- 
signed to a counselor of a different race at entry into training by age, 
sex, and education; H2 there will be no difference in post neasures 
of attitude about ibeing assigned to a counselor of a different race 6 

to 8 months after program entrance by age, sex, and education; and 

I 

there xd.ll be no difference beti^een pre and post irjeasures of trainees 
attitudes ^ about assignnent to a counselor of a different race« 

METHODODOnY 

Sajig)le 

Subjects in this investigation v;ere 191 black trainees (75 males 
and 116 females) enrolled in three nanpa-jer programs in Detroit, Michi- 
gan: Work Incentive Program (lOT) , Concentrated Bnploynent Program (CEP, 
and the Skill Center, Assigned to the trainees Tere 19 counselors (6 
black and 13 white). 

Procedure 

Pre-inter iev;s ^jere conducted beti>;een October and I4arch, 1971 and 
pprt inteirviews were conducted between May, 1971 and October, 1971 by 
5 black intervie^;ers (3 females and 2 inales), / 

Trainees were administered a basic questionaire requesting demographic 
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data, the Intemal-Exteinal Ijocus of Control Scale and the Consequence Model 
Questamaire during pre-testing, prior to counselor assignrant. Enrollees 
had no knowledge v/hether their counselor ^'Jould be black or white. The 
CoRseqaence riodel Questicnaire v?as readministered on post testing. 

Instruments 

!R-30 instruneiits used were tJie Consequence ^bdel Questicnaire (dlQ) 
and the Internal External Locus of Control Scale (I-E Scale). 

The CIQ developed by Rosen and Konorila (1969), is a tv;o-f actor ncdel 
based upon a decision theory approach to attitude assessraent folla>7ing 
Edv/ard's (1961) subjective prob£ibility and subjective utility model. The 
value of a choice inay be obtained by nultiplying those nurribers representing 
the prcd>ability factor and. the value factor, and obtaining the summation 
of the products across all consequences of the decision* The tvJO-f actor 
approach to attitude assessment assures that each attitude has an instru- 
niental relationship to the ends that it serves, irieasureinent is made of 
the "desirability/undesirability of associated consequences as perceived 
by the respondent, and the likelihood that the consequences will actually 
result fron the action, i.e. , the perceived degree of association between 
the proposition and the consequence [Rosen and Komorita, 1969, p. SllL*' 
The subject is asked to give his perception of what they view to be the 
positive and negative ccnsequences related to the issue. 

In tiie initial interview, subjects were asked: "IThat are the good 
^and bad things that you think might happen if you vTere assigjied to vK^rk 
with a counselor who is of a different race and background than you?" In 
the post interview, subjects vTere asked: "If you were to continue in 
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this program, V7hat do you think xTould be t\:o sood and bad things that 
might happen if you were assigned to vjork uith a coxmselor who is of a 
different race and background than you?" In pre and post interviews, 
subjects rated the 'probability of each positive and negative consequence 
generated on a scale ranging from "very liJcely" (score 5) to "very un- 
likely" (score 1), Utility'* of positive "and negative consequences x-iere 
rated on a S-point . scale that ranged from "very desirable" or very un- 
desirable (score 3) to uniirportant (score 0). Prom the CIO, three 
measures were obtained: (a) SEU+ = the sum of the products of sub- 
jective probability and utilitj'* for positive consequences; (b) SEU- = the 
sum of the products of subjective probability and utility for negative 
consequences J and (c) - Total SEU = the net result obtained by subtracting 
SEU- from SEU+. SEU+ scores . presumably repi?esent favorable attitudes 
toward the issue while SEU- scores are indicative of negative attitudes; 
The I-E Scale as modified by GuQ?in and Gurin (1959) is based ion the 

theoretical formulations of Rotter (1969) that success and failure is " 

» 

based nDre upon individual efforts rather than the result of external 
deterTidnants. Gurin's iKxiification of the I-E Scale makes a distinction 
betweien internal and external control operating generally in society 
versus at the more personal level. VJhen placed in a more personal con- 
text, personal control ideology related to achievement /and feeling of 
personal sufficiency, (Gurin, 1968). The modified scale is a conposite of 
selected items from Potter's scale and the Personal Efficiency Schedule, 

Items were factor analyzed with loading centering around four factors: 

ft 

(a) control ideology; (b) personal control; (c) system modifiability; and 
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(d) race ideology v/hidi is suMivided into: (1) individual collective 
action; (2) discrirriination rrodif lability; (3) individual- system blaine; and 
(U) racial militancy. 

Final Sainple 

Absence from training at the time of post-interviei7s , discontinua- 
tion of training, address change* and lack of fon^arding address resulted 
in the final sajtgjle being reduced to 100 enrollees.- 

Hypothesis 1 was supported in -&iat there were no difference in 
trainees initial attitudes to>;ard race 'of counselor based on age, 
sex, and education. Overall, trainees held favorable- attitudes ta-jard 
the possibility of being counseled by;.„white counselors upon entrance 
into training. 

Hypothesis 2 was accepted in that there TOuld be no differences 
in post measures of trainees - attitudes about teing assigned to a coun- 
selor of a different race 5 to 8 ironths after program entrance by age, 
sex, and education. Although hypothesis 2 was accepted, overall the 
enroUees expressed negative attitudes tovrard T.-Jhite counselors. This 
finding is contrast to the overall favorable attitudes initially held 
toward white counselors before receiving coi.nseling from black and v^iite 
counselors. ' . 

• Further analysis of initial and post Fieasures of attitude twaixi 
white counselors revealed a significant change;; in attitude, which was in 
an unfavorable direction, occurred vath counselees who had black 
counselors. Blade colmselees change in Hieari post-overall SEU score 
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was -1U,391 compared to -3 •673 for counsalees whose counselors were 
white (F=7.216, df=l/100, P^.Ol), 

Positive and negative SEU score - i-ilildh coriprise the overall SEU 
score - were analyzed separately. Pre and post means were tested for 
significance using correlated t-tests. As reflected in Table 1| the 



insert Table 1 about here 

differences in the nisans betl^7een pre- and i>ost-overall SEU scores were 
found to be^ significant (P<,01) for the total sa^.ple. Significant dif- 
ferences (P^.OOl) ^^re found beti-Teen pre and post-negative SEU scores, 
Enrollees vdth blac:< counselors liad significant rnean change on post-over- 
all SEU (P^.Ol), and the mean change was also significant on post nega- 
tive SEU scores (P^.OOl), EnroUees x-iith white counselors shoi-Jed a 
significant change between pre and post-negative SEU (P<.001)j but there 
ware no other significant changes. Analysis of variance on pre-overall 
SEU and post-overall SEU re\;ealed no main effect of race on pre-testing, 
but a rnain effect of race was. found on post overall SEU scores (F=3.8812, 
df-2/76, P<.05). 

Regardless of the race of the counselor, enrollees see more negative 
than. positive things a'jout a VThite counselor after the experience vrith 
one. Hypothesis 3 is rejected for there v;ere significant difference 
beti')een initial and post ineasures of trainees' a.ttitude about assign- . 
ment to a counselor of a different race. 

On the Intemal-Externai locus of control scales, females tended . 
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to subscar'ibe to internal control ideology to a greater extent than did 
•males (F=5»048, df=l/175, P<.05). f!ales tended to express stronger be- 
lief in racial militance than did females (F=12.311, df =1/177, P<.001). 
TX'TO significant findings shcM tl>at those raore nilitant on the militancy 
scale (F=3.541, df=2/lH5, P<.05) and those more blaming of the system 
are less favorable in their attitude tward a white counselor. The 
a'ttitude tot/ard a vThite counselor is thus reflected by race ideology 
to son>e extent. 

DISCUSSION 

The initial attitude of black counselees ta^'a^d vdiite counselors 
VTBS favorable inasmuch as the counsej.ses felt that more good things 
than bad wuld result from the relationship x^ri.th a vjhite counselor. 
Age^ sex, and education had no significant association vdth attitudes 
expressed. 

A post assessment of black counselees' attitudes 6 to 8 months ■ 
later, foUa/Ting interaction mth counselors, reveals that the trainees 
were unfavorable in their attitudes overall about engaging in a coun- 
seling relationship ^-ath white counselors. It is of significance that 
an unfavorable change in attitude tor/ard x>fiiite counselors occurred vTifh 
trainees comseled by black as well as i^iite counselors. Pegardless of 
the race of the counselor, all enrollees see jmore negative things 
about a v*iite counselor after training, suggesting that counselees 
became pro black rather than anti•^^)hite. \ 

Findings from this research is in the direction of support of re- 
lated studies: TaylOT (1970) found that among adxilt unemployed groups. 
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racial similarity betvzeen counselors and couiiselees was the factor affecting 

i f • . . . 

individual counseling relationship; Carkhuff and Banlcs (1970) reported that 

blacks tended to function at slightly higher levels of interpersonal sldlls 

with blacks than with ^ whites; Ledvinka (1369) reported that black job 

seekers showed patterns of greater language elaboration in the presence of 

black job interviewers than with white interviewers; Gurin (1968) found " 

that black job trainees expressed more attraction toward black male counselors 

than tcrward i^Aiite male counselors , but the race of other staff nBmbers were 

less criticcil; and Gardner (1970) indicate that counselors' of different 

levels of education and experience could function as effective change agents 

although black students perceived that black counselors T^XDuld" function at 

higher facilitative levels with black students tlian white counselors. 



(9) 
TABLE 1 

CHANGE HI 0\'ERALL SEU, POSITI^TE SEU, lEG/^TI'-ZE SEU SCORES OF TRAH'IEES EI TOTAL 

SAMPLE ATD BY PACE OF COLTISELOR 



ijunber or 





Trainees 


\* 

X \ 


S.D. 


t 


p 






A. 


Total Sannle 






Pre-Overall SEU 


87 


5.57 


15.55 






Post-Overall SEU 


100 


- .94 


12.21 


3.19 


• <..oi 


Pre-Positive SEU 


7U 


16.74 


i 

11.85 






Post-Positive SEU 


96 


18.56 


9,01 


1.06 


n.s. 


Pre-NegativeSEU 


70 


10.79 


10.41 






Post-ilegative SEU 


99 


18.93 


10.26 


-5.09 


<.001 






B. 


For Tr^ainees 


with Blade Coanselors- (N=5! 


Ere-Overal.l SEU 


24 


8.08 


11.59' 






Post-Overall SEU 


26 


-6.31 


6.81 


5.29 


<'.01 


Pre-Posi^ive SEU 


21 • 


' . 17.10 


11.27 






Post-Positive SEU 


25 


15.16 


6.62 


0.71 


n.s. 


Pre-Negatxve SEU 


20 


8.26 


5.63 






Post-Negative SEU 


26 


20.88 


8.07 


-5.07 


< .001 . 






C. 


For Trainees 


with VMte Counsalors (M=l: 


Pre Overall SEU 


63 


4.62 


16.80 






Post Overall SEU 


74 


.95 


13.13 


1.20 


n.s. 


Pre-Positive SEU 


53 


16.60 


12.18 






Post-Positive SEU 


71 . 


19.76 


9.46 


1.61 


n.s. 


Pre-Negative SEU 
Post Negative SEU 


50 


11.80 


11.70 






73 


18.23 


10.90 


-3.51 


^<i001 
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